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Dynamically Deliver Surveys to Louisville Residents

Statistically representative surveys will be distributed
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Residents Complete a Quick Survey…

Taking everything into account, how good a job do 
you think the police in your local area are doing?

Taking everything into account, how 
good a job do you think the police in 
your local area are doing?



How you can use it

Visit the Zencity platform 
to view aggregated data

Follow daily feedback on 
the “Comment Feed”

Receive monthly/quarterly 
Executive reports



Real time view on your community’s 
perception and satisfaction levels 
towards Public Safety & Trust. 

● Representative  public opinion surveys that 
reach >95% of residents

● Balanced by: race, sex, age, income, language

● 365 days a year, 7 days a week, 24 hours a day



Louisville joining others to prioritize trust + safety
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